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70 Customers 

25 Countries 

Touching over 

100 Million 

people 
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Infozech Corporate 

Established 

in 1999 

70 people 

strong 

Infozech Corporate 
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We Serve Two Segments 

Telecom Operators 

Enterprise 

We Serve Two Segments 
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Telecom Solution Suite 

eBill Integrated Customer 

Care & Billing 

Precall 

Comprehensive Prepaid 

System for Calling Card 

Management. Real Time 

Card Authentication & 

Authorization 

iCAS 

Inter-Carrier 

Settlement for Voice 

& Data 

i-Mediator 

Mediation, Data 

Collection &  

pre-processing 

i-Rater 

Real time event 

tǊƻŎŜǎǎƻǊΣ ²ƻǊƭŘΩǎ 

Fastest Rating Engine 

1 Billion Transactions 

in 4 Hrs 

i-CMR 
Credit Monitoring & 

Report 

i-DCH Intra Circle Roaming 

Settlement 

Telecom Solution Suite 
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ASN.1, Binary, CSV, PSV (~2Billion CDRs/day) 

ASN.1 (TD.35) (~10Million CDRs/day) 

Nokia 

(M11,M13) 

Ericsson 

(R12) 

Siemens 

(R13) 

Huawei 

(MOSOFT) 

ZTE 

(ZXG10) 

Operator 

Partner 
    FTP Location 

DCH 

GPRS 

Collection 

Roaming Filtration 

Validation 

Segregation 

Sponsor  Aggregation 

Transaction Management  

Over 1 billion records a day 

Transaction Management 
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  Intra-Circle Roaming Solution 

Billing  

System 

Roaming 

System 

Mediation 

System 

FTP/SFTP 

Solution for Intra-Circle Roaming 

Voice/ Data /VAS from Intra-Circle 

Intra Circle Roaming Solution 
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  Intra-Circle Roaming Solution Best Fit Plan (Plan Comparison) 

ÅManage Customer Churn 

ÅMaximize revenue 

Å360 Degree View of Customer Bill 
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  Intra-Circle Roaming Solution Mediation Audit 

1. Difference in Switch CDRs and 

processed CDRs 

2. Gap in integration with 

Switch/CDR collectors 

3. Accuracy of new pre-processing 

rules 

4. Delays in processing  

5. Timely reporting and alerts 

 


