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70 Customers
25 Countries

Touching over
100 Million

people
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Established
in 1999

70 people

strong
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Mediation, Data

" CMR Credit Monitoring & i-Mediator Collection &
RiEpier pre-processing
Real time event
I-DCH . Intra Circle Roaming . Rater t NP OS3aaz2NE
Settlement Fastest Rating Engine
1 Billion Transactions
Inter-Carrier In 4 Hrs
ICAS . Settlement for Voice
& Data Comprehensive Prepaid
System for Calling Card
Management. Real Time
eBill Integrated Customer Precall .
- Card Authentication &
Care & Billing

Authorization
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Enter your monthly usage details
below and let our calculator do the
rest! Click each value & edit or
drag the slider to set usage.

Change your circle

Postpaid

Local Calls in Minutes

I edit or drag slider

7).

v

Bl enter Optional Details 7 Nanage Customer Churn
e Maximize revenue
/860 Degree View of Customer Bill

STD Calls in Minutes

I edit or drag slider

@

B enter Optional Details
No. of Local SMS(s)

I edit or drag slider

&)

v

B enter Optional Details

No. of National SMS(s)

I edit or drag slider

=k

B enter Optional Details

Show My Best Plans
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Weekly: Switch-Input and Billing Output

1. Difference in Switch CDRs and 4500000

processed CDRs oo
2. Gap in integration with 3000000
Switch/CDR collectors g 2500000 -
. S 2000000 -
3. Accuracy of new pre-processing 2 ..., .
rules 1000000 -
4. Delays in processing o |
5. Timely reporting and alerts Weeki  Week?  Week3  Weekd  Weeks

[ Billing Output [ Difference —»— Threshold
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